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RIVERSIDE COUNTY SUPERIOR COURT TO INTRODUCE NEW CASE TRACKING
SERVICE

RIVERSIDE COUNTY: The Riverside County Superior Court is pleased to announce a
new service that will allow subscribers to receive automatic e-mail notifications when a
hearing is scheduled or a document is filed in civil and criminal cases. The service will
eliminate the need to manually inquire regarding actions taking place in these cases.

Individuals, law firms, and organizations can subscribe to an annual account to track
civil and criminal cases of interest. E-mail notification will be provided on the next
business day each time hearings are scheduled or documents are filed.

When viewing a case through the internet, an icon will appear that enables the user to
subscribe and track the case. The first time a case is selected for tracking, the user will
be: 1) instructed electronically how to enroll, 2) asked to select an option for the
maximum number of cases to be tracked, and 3) pay for the service through use of a
credit card.

Second and subsequent cases chosen for tracking will add to the customer’s list and
notifications will be provided on all selected cases. Notifications will be sent to one e-
mail address per subscription.

Please note that family law and juvenile cases are excluded from this program.

The court accepts Visa, MasterCard, Discover, and American Express in order to enroll.
A receipt with a confirmation number is available for printing upon subscription.

The annual subscription rates for case update notifications are $100 for up to 25 cases
and $250 for up to 100 cases.

The program will be introduced on Monday, February 4, 2013.
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